cable connection from upc cablecom:

Our arguments

1. With the cable from upc cablecom connection it is possible to receive analogue and
digital television and radio in any number of different rooms simultaneously. With
Swisscom TV, on the other hand, a maximum of two television sets can be connected.

2. Itis now also possible in most areas to use free Internet via the cable connection from
upc cablecom at a speed of 300 Kbit/s.

3. Digital television programmes can now also be received using a DigiCard instead of a set-
top box. The basic requirement is a Cl+-compatible TV set. Some 55 television channels,
including HD Suisse, and at least 70 radio channels can be received with this DigiCard.

4. The cable connection runs without any interference in all weathers; with a satellite
TV unit outages are to be expected in heavy rain or snow. An increasing number of
programmes broadcast via satellite are transmitted only in an encrypted format.

5. A satellite system requires recurring investments and maintenance at customers' own
expense. This is not the case with our cable connection: Service Plus, our modernisation
and service offer, guarantees you fast, free eradication of any connection problems for
just CHF 2.-/month (CHF 2.15/month incl. VAT). So you are fully prepared for the
digital future.

6. Our cable network is far more powerful than Swisscom'’s copper wire network: we offer
hundreds of digital TV channels (an increasing number of them in brilliant HD quality),
interactive services such as Video on Demand, superfast Internet (at 100 Mbit/s) and
reasonably priced fixed network telephony.

7. Only the network of upc cablecom will continue to bring the ever-popular analogue tele-
vision and radio services into any room via any socket without any extra equipment.

8. Our new Internet products (Fiber Power Internet), at transmission speeds of 100 Mbit/s,
are available in an increasing number of areas.

We are still investing continually in our network. Find out here which products are available
where you live: upc-cablecom.ch

upc cablecom



cable connection from upc cablecom:

Our prices

Monthly subscription charges for using the cable connection (net per subscription)

| PRICE | PRICE :

i WITHOUT VAT : INCL. 8% VAT
Basic price for the cable connection for TV/radio CHF 23.20/mth. CHF25.05/mth.
i and 300 Kbit/s Internet (free modem) : 5

..................................................................................................................................................................................

Service Plus - our modernisation and CHF  2.-/mth. CHF 215/mth.
i service offer : :

Compulsory statutory charges : : :
i « Copyright and artists rights (SUISA) i CHF  218/mth. i CHF 2.35/mth. :
: Compulsory regional charges : : 5
: « Charge from the Basel Foundation Board (in Basel) | CHF 1.65/mth. i CHF 1.80/mth. !

« Channels in foreign languages i CHF -.50/mth. i CHF -.55/mth.
i (in French-speaking Switzerland) g
« Channels in foreign languages (in Geneva) CHF -.55/mth. : -.55/mth. :

Basic price for the cable connection in CHF 19.50/mth. CHF 21.05/mth.
i holiday homes/second homes : :

..................................................................................................................................................................................

Basic price for the cable connection for CHF  14.-/mth. CHF 1510/mth.
: radio only (Billag TV fee exemption required) :

Hotels and homes: To ask about our special terms call: 0800 66 88 66

The new DigiCard gives you access to digital television with 55 TV channels for a one-off charge of CHF 99.- at no additional monthly
cost. Optionally it is also already possible to receive digital television using a set-top box for CHF 4.- per month.



